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Personal information

Last name / First name = Franco, Benjamin Hernandez

Address(es) = 7509 Lilac Sea, Columbia Maryland, 21046 United States
Mobile = 001-763-258-7156

E-mail(s) = Bfranco01@yahoo.com
Nationality(-ies) = United States Citizen
Date of birth = 06/14/1974

Sex  Male

Professional experience US Government, Social Security Administration

Duration | 09/24/2000 - Present
Occupation and position held = Social Science Researcher
Main activities and responsibilities ~ Social Science Reseach

Name and address of employer = Social Security Administration, Office of Research Evaluation and Statistics, Office
of Economic Analysis and Comparative Studies

Type of business or sector = Government

Education and training

Dates = May 2005
Title of qualification awarded = Masters in Public Administration, Masters in Management

Principal subjects/Occupational skills = Dual Masters Degrees Completed. Government Management Study And Private
covered = Sector Management Study.

Name and type of organization = Hamline University, School of Management, Saint Paul, Minnesota, United States.
providing organization and training



Dates

Title of qualification awarded

Principal subjects/Occupational skills
covered

Name and type of organization
providing organization and training

Prizes and awards

Memberships in organizational or
scientific committees of some student
conferences

Membership in professional
organizations

Social and cultural activities

Other achievements

Personal skills and
competences

Mother tongue

May 2000

Bachelors of Arts in Psychology
Study of Clinical Psychology.

North Dakota State University, North Dakota, United States.

Performance Awards 2014-2024. Annual award given for high dedication and
commitment in achieving Agency mission. Exemplary performance.

Associate Commissioner Citation 2010. Directed and completed a major project
which changed agency policy and provided significant tax savings.

Committee Chairman of Pacific Asian Advisory Council, U.S. Social Security
Administration 2009, 2010

Committee Vice-Chairman of Pacific Asian Advisory Council, U.S. Social Security
2008

Vice-Chairman and Minnesota State Representative, U.S. Social Security
Administration 2005

Disability Research Consortium (DRC) 2016-2024, U.S. Social Security
Administration

Retirement Research Consortium (RRC) 2016-2024, at Boston College, U.S. Social
Security Administration

Washington DC International Club

Community Outreach Leader, Coordinator and leader of various community
outreach projects with the objective to provide the community with a positive
perception of the Social Security Administration.

Treasurer, Connecticut Avenue Committee, Washington, DC., English as a Second
Language (ESL) Teacher, Bridgeway Adult English Tutoring Academy

Spanish



Other language(s)

Self-assessment

European level (¥)

Social skills and competences

Organizational skills and competences

Computer skills and competences

Driving licence(s)

English
Understanding Speaking Writing
Listening Reading Spoken interaction Spoken production.
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(*)Common European Framework of Reference (CEF) level
Development Teamwork Skills (certified seminar series). Ability to adapt to

multicultural environments, gained though my work experience and extensive travel
and study abroad. Excellent communication skills.

Project Management (certified), Management Project and Priorities, Leading High
Performance Teams, Speaker Bureau Training.

Good command of Microsoft Office tools (Word, Excel and PowerPoint); HTML
training and website design; Microsoft Systems Engineer Training; Computer
Hardware Maintenance Training.

Automobile
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